Mohsin Sayyed
DOB: 21st August 1993

602, A wing, Brahmacharini,
Jangid Apartment, Shanti Park, Mira Road East 401107
+91 8369845493
mohsinsayyed401@gmail.com




EXPERIENCE

Accenture Solutions Pvt Ltd, Mumbai— Customer Associate - Billing & Technical Support
October 2021 - PRESENT
For Verizon-
Role: To assist customers with Billing and Technical issues. Helping them with payments, refunds, incorrect charges, phone not powering on, screen is black, speaker not working, calls not going through.

Concentrix Pvt Ltd, Bangalore— Customer Fulfillment
October 2020 - September 2021
For Apple-
Role: I used to assist the customers with device issues like Apple iPhone’s, iPad’s, Airpods, Apple TV and Mac. Also, I have got cross trained for helping customer with Apple Services, like Apple Music, Apple One and iCloud

Bundl Technologies Pvt Ltd, Bangalore— Customer Delight Executive
October 2019 - September 2020
For Swiggy-
Role: Here I used to assist customers with the status of their order, promotions not getting applied, items from order are damaged, refund is not reflecting in my account.


EDUCATION

Clara’s College Of Commerce, Mumbai — B.Com
MONTH 2013 - MONTH 2016
Bachelors in Commerce-Accounting & Finance

Shree Ram Welfare Society High School, Mumbai —
Maharashtra Board
Maharashtra State Board of Secondary and Higher Secondary Education

SKILLS

Microsoft Office, Adv. TallyE.R.P.9,
MS-CIT: Govt. Certified

Achievements

In Accenture besides incentives we get points and goodies like Club 90 Achievement
In Apple I have received an Airpods Pro directly from Apple Clients for maintaining scores.
In Swiggy I use to receive Sodexo coupons along with Swiggy vouchers




LANGUAGES

English, Hindi, Marathi, Urdu
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