Mr. Chandan Prabhudayal Relan
+91 86005 08444 | relanchandan18@gmail.com | linkedin.com/in/chandan-relan-44b412105

Seasoned sales professional having 9+ years of experience in Sales and Marketing with analytical, research and interpersonal skills. Adept in implementing innovative practices and procedures to improve efficiency.

WORK EXPERIENCE

Sales Manager, VTP Realty, Pune 	May 24 – Present 
	


Sales Strategy and Execution
	· Formulate and execute complex sales strategies aligned with organisational goals and market demands.
· Develop and maintain strong relationships with brokers, agents, and channel partners to drive sales.
· Continuously analyse competitors’ offerings, pricing, and positioning to refine sales strategies.
· Ensure effective management of the sales pipeline to track leads, follow-ups, and conversions efficiently.
· Drive negotiation process with prospective buyers to achieve deal closure within pricing policies.

	
Team Coordination
	· Provide hands-on support to the sales team by participating in key negotiations and client interactions.
· Monitor individual and team performance, providing regular feedback and support to improve outcomes.
· Assign leads and resources effectively based on team strengths and project priorities.

	



Customer Engagement
	· Act as the primary point of contact for prospective buyers, ensuring prompt communication.
· Establish strong relationships with customers by providing transparent information.
· Understand individual customer preferences and tailor property recommendations like simplex and duplex options suitable to their needs.
· Facilitate interactions between customers and financial institutions for home loans or related financing.



Sales Manager, Bharat Developers, Pune 	May 19 – May 24
	

Lead Generation and Management
	· Implementing strategies to generate leads through various channels like referrals, and marketing.
· Attending fresh clients and identifying the customers potential to suggest the suitable product.
· Generating leads from various sources and converting clients to achieve site visits.
· Managing and distributing leads effectively among channel partners.
· Timely training channel partners with updated project details and conducting motivational programmes.

	

Negotiations and closure
	· Negotiating with clients and ensuring that the deals are closed successfully as per management policies.
· Implementing and managing CRM systems to track bookings, registrations, and clients’ interactions.
· Preparing Demand letter, agreement drafts, coordination with CRM for post sales collections.
· Expertise in all pre-sales and post-sales activities.

	
Market Analysis
	· Keeping abreast of local market trends, competitor activities, and nearby projects to understand the demand and supply mechanism.
· Analysing various schemes floated by competitors which helps in strategy development.

	

Customer Relationship Management
	· Act as the primary point of contact for customers to guide them through the onboarding process and to achieve customer satisfaction throughout the buying journey.
· Provide regular updates on project status, payment schedules, and other relevant developments.
· Aid customers with agreement signing, registration, coordinate the smooth handover of properties, ensuring quality checks and addressing any concerns.
· Monitor payment schedules, follow up on outstanding dues, and ensure timely collections.
· Facilitate interactions between customers and financial institutions for home loans or related financing.
· Ensure customers understand all costs, including hidden charges, maintenance fees, and taxes



Sales Officer, Agaston Mobile Pvt Ltd, Pune	Dec 18 – May 19 
	
Dealing with distributors and retailers
	· Leading the distribution team for Tambo Feature phones and Smart phones in Pune and upcountry market.
· Handling distributors issues and providing guidance and training for business development.
· Assistance to distributors in achieving the monthly sales targets and maintaining track on all the sales.

	
Timely reporting
	· Daily reporting to branch office including Sales MIS and inventory MIS.
· Analysis for MoM Sales and understanding the trends for all distributors and retailers.

	Team Management
	· Managing the sales team through scrum meetings and addressing teams’ issues regularly.
· Motivating teammates to ensure achieve business enhancement.



Sales Executive, Lotus Distributors LLP, Pune 	Jul 17 – Nov 18
	

Sales, collections, and others
	· Handling Sales and Collection from 30+ distributors and 60+ retail outlets.
· Driving Sales based on daily targets.
· Attending new product trainings to understand the features and USP. 
· Collating data from the market as per the company requirements.

	Reporting
	· Preparing Sales MIS and reconciliation of inventory on daily basis.



Accountant-cum-Depot Incharge, Zever Marketing Private Limited, Pune 	Jul 11 – Jan 12
	

Routine Accounting
	· Maintaining books of accounts.
· Generating sales invoices including debit and credit notes.
· Inventory management on daily basis.
· Managing Cash at Depot and routine administration activities.
· Preparation of daily reports for management.



Sales Executive, PHILIPS GoGear Category (Lesha Agencies), Pune 	Jul 10 – May 11
	
Sales and collection
	· Handling sales and collections for Philips MP3 players and accessories.
· Achieving daily sales target for individual products.
· Maintaining daily sales report.



EDUCATION	

	Course
	Year
	Institution

	MBA
	2010
	Jaywant Institute of Management Studies (University of Pune)

	B. Com
	2008
	V.W.S. College (North Maharashtra University)

	HSC
	2004
	Jai Hind Senior College (Nashik Board)

	SSC
	2002
	Navjeevan English Medium School (Nasik Board)



SUMMER INTERNSHIP

IMRB International, Pune – Job Title – “Concept exposure study for Yahoo portable online security device in Pune".
· Organizing field work with the team.
· Collecting data through interviews, tele-calling, feedback forms.
· Analysing the data and presenting the same through reports.
· Study the awareness level of various online frauds.
· Respondent’s willingness to use the security device.
SKILLS

· Team management and leadership communications.
· Business management.
· Presentation and customer service.
· Negotiations and closure skills.
· Creativity and reliability.
· Strategic development and analysis.
OTHER INFORMATION

Address: Flat No. B 708, GK Rose Aster, Punawale. Pune 411033.
Languages known: English, Hindi, Marathi, Sindhi
Marital Status: Married.
Date of Birth: 18th March 1987.
Location: Pune, Maharashtra. India.
