 Parvesh Bijapur
Mobile: +91 9970964488   E-mail: abeerabijapur@gmail.com
—---------------------------------------------------------------------------------------------------------------------------	


PROFESSIONAL SYNOPSIS

· Current employed with HS Group Builder Real Estate
· Real Estate Experience 6 Years 7 Months and BPO Experience 13 Years 10 Months
· Last Company Employed with Horizon Group, Pharande Spaces & Infosys BPO Ltd, Pune
· Good Knowledge of Excel, Word, MS Access
· Have Good ability to work under pressure and meet deadlines
· Have Good sound communication skills and ability to interact with clients
KEY COMPETENCIES AND SKILLS

· Building Organizational capability and capacity
· Change management
· Process & team management
· Continuous improvements
ONSITE EXPERIENCE

· Been to U.S.A (Boston)&(France) for 4 months for Process Transition from ETHOS (2014)
· Been to U.S.A (Cincinnati) 4 times for Process Transition for Pilot batch from Infosys for (Procter & Gamble) in (2008 & 2009)
· Been to U.K (Birmingham) for 6 weeks for process transition for Infosys (Arrow) in 2007
VISA Details
· Have U.S.A B1& B2 visa valid till 2018
WORK EXPERIENCE 

EMPLOYED 	               	: HS Group - West Pune
TENURE                       	 	:  Feb’ 2023 – 28th March 2025
DESIGNATION             		:  SALES HEAD 
JOB RESPONSIBILITIES	: Sales – Commercial & Residence 

· Revenue Generating, Monthly and Quarterly 
· Tickets size 60 Lakhs to 1.08Cr ( Wakad & Punawala)
· Forecasting on Revenue and take action accordingly 
· Monthly task given to team on booking’s 
· Revenue collection from clients on OCR and SD+REG+GST with the support of CRM team
· Discussion with banker on sanction of loan
· Close the agreement within 21 days from the booking with bank sanction 
· Weekly & Monthly meeting with team on performance 
· Handle the queries of clients  
· Follow’s with Advocate on agreement and CRM team


EMPLOYED 	               	: Horizon (Channel Partner) West Pune
TENURE                       	 	:  March 2021 – January 2023
DESIGNATION             		:  CLIENT RELATION MANAGER 
JOB RESPONSIBILITIES	: Sales – Commercial & Residence 

· Direct interact with clients, explain them the project and convince and make their booking
·  Tickets size 50 Lakhs to 1.15Cr
· Closely work with Project Sales Manager to Close the Booking
· Understand In & Out of our Project also grap the knowledge of nearby competitors to make customer explain 
· As per Client time Site Visit is arranged 
· Client follow-up, Client Data Tracking, Cold Call to Client’s
· Keep the Details Excel record of clients for further action
· Make good relation with clients, for further reference and generate revenue in business
· Go to client’s home to make them understand the project details

LAST ORGANIZATION EMPLOYED 	: Pharande Spaces PCMC Builder
TENURE                        	                  	:  July 2018 – 2nd Feb’ 2021
DESIGNATION             	                  	:  SALES MANAGER
JOB RESPONSIBILITIES	          	:  Direct Sales

· Experience in selling town ship projects in over PCMC Moshi & Punewala( Pharande Builders )
· Tickets size 60 Lakhs to 90 Lakhs
· Understand In & Out of our Project also grap the knowledge of nearby competitors to make customer explain 
· Closely worked with Media designers and development industry depending on the targeted customer requirement.  
· Closing the deal with the customer converting the executives hot customer list into booking.
· Handling Walk – in Customers after the initial meeting with Relationship Manager.
· Updating CRM and hot customer list for higher management for reporting.
· Allocation of after-sales duties to executives like, collection, agreement formalities, bank loan pre-requisites for customer and bank.


PREVIOUS EMPLOYER 	: Infosys BPO Ltd
TENURE                        		: September 2015 – January 2017
DESIGNATION             		: Telstra Telecom - Team Leader
AWARDS 	               	: Zero attraction Awards for quarter and Best Lead Awards	
JOB RESPONSIBILITIES	: People Management
· Ensuring that the KPI’s are met consistently without any breaches
· Responsible for accurate reporting (Monthly) to the clients
· Handling the Team of 31 associates
· Develop and implement training program to ensure that the correct skill sets are maintained within team
· Update the SOP on regular basis as per client requirement and keep visible to team members to follow step
· Quarter Appraisal of Team Members (Parameters – Customer & Market focus, Operational Excellence, Talent Development, Shift Adherence)
· Understand the Process IN & OUT
· Tool worked on Mainframe
· Monthly One on One discussion with team members to understand the issue and help in quarter appraisal self-growth
· Maintain Meets of Meeting(Internal) for audit
· Work on design and activation also follow the cutovers times between onshore and offshore
· Keep the work environment enjoyable
· Work on client SMS and Chat and action accordingly with the technicians on call

PREVIOUS EMPLOYER 	: Ethos Business Solutions Pvt Ltd (Chennai)
TENURE                        		: March 2014 – Aug’, 2015
DESIGNATION             		: Supply Chain Management (Venues) - Team Leader	

JOB PROFILE               	: Team Leader
AWARDS	                	: Super Active Team Awards
JOB RESPONSIBILITIES	: People Management
· Handling the Team of 17 associates
· Allocates work in shifts to the team members in order to achieve production targets
· Tool worked on Mainframe
· Weekly Meeting with Manager and other Team Leaders update on process status
· Monthly one on one with associates
· Taking Appraisal of the associates
· Ensuring that the SLAs are met consistently without any breaches
· Develop and implement training program for team to ensure that the correct skill step followed in process
· Team generating quotations as per the product requested by client
· Follow up with the Warehouse for received the product and delivered to client on and before the time
PREVIOUS EMPLOYER 	: Infosys BPO Ltd
TENURE                     		: October 2004 – Dec’ 2011
DESIGNATION              	: Order Management (Arrow Process) & FMCG (P&G) - Process Specialist
JOB PROFILE                	: Subject Matter Expert
AWARDS   	                	: Best Team Player Awards
JOB RESPONSIBILITIES	: Data Entry Level 

· Worked with Arrow & Proctor and Gamble client in past 7 years
· Provide Quotation’s to client on Part Purchase requirement
· Tool work on as SAP and Mainframe
· Invoice Booking
· Creating Purchase Order
· Booking and Making corrections of the Customer Purchase Order
· Need to call Arrow Warehouse to confirm on Order Status
· Develop and implement training program to ensure that the correct skill sets are 
maintained
· Resolves escalations from the process owners in order to ensure strong customer 
relationships

DATABASES AND TOOLS KNOWN

· Tools/Technologies: MS-Excel, MS-Power Point, Macro, MS-Word
ACADEMICS

· B.Com from Anurage College 2003
· 12th STD Maharashtra Board in 2000
· 10th STD Maharashtra Board in 1998

                                                                                                                                                                (PTO)
