
K. SUYASH VIKRAM

     
E-Mail: suyash.vikram@gmail.com                                                          Contact: +919910419209 



Assignments in Sales & Marketing / Business Development / Relationship Management with organizations of repute. 


EXECUTIVE SUMMARY

· A competent professional with over 14 years of rich experience in Sales & Marketing, Portfolio Management, Business Development & Channel Management.
· Deft in handling relationships for running successful business operations & developing procedures / service standards for business excellence.
· Experience in handling all sales & marketing activities, analysing market trends, establishing healthy & prolonged business relations with clients.
· Strong organiser, motivator, team player with successful track record in directing from original concept through implementation to handle diverse market dynamics.
				                                                              


PROFICIENCY FORTE 

Sales & Marketing 

· Managing the sales and marketing operations for promoting products & accountable for achieving business goals and increasing sales growth.
· Managing portfolio of customer’s along with cross sell.
· Implementing marketing strategies to drive volumes & achieve high profitability.

Business Development 

· Conducting detailed market study to analyse the latest market trends, tracking competitor activities and providing valuable inputs for product development.
· Exploring new business opportunities in various segments along with concerned branches.
· Providing a systematic network planning, establishing competitive intensity, achieving long-term volumes, market share and ensuring profits. 

Relationship Management 

· Explaining and documenting for clients the types of services that are to be provided, and the responsibilities to be taken by the personal financial advisor.
· Interacting with the clients on a regular basis & providing redressal to all their queries, complaints & handling all client relation.

OCCUPATIONAL CONTOUR


27th September 2023 till 29th Feb 2024 Kalolytic Solutions Pvt Ltd.
 
Worked as Vice President Sales (AI Bases Banking Solutions)

· Managed Pan India sales for AI Based Banking Solutions (SAAS & Cloud Based).
· LOS, LMS, AUDIT, KYC, software solutions based upon client requirement.
· Client sourcing, Hunting, detailed analysis of the software being used by client.
· Competition analysis with complete details and pricing.
· Managed a team of 5 BDM’s.
· Responsible for revenue generation as per the cost to company.
· Cross sell and upsell management.


15th October 2018 till 30th November 2022 YES BANK LTD.

Worked as Area Sales Manager credit cards Branch channel.
· Managing Noida and East Delhi region for credit cards sales through branches.
· Managing portfolio of customer’s for credit cards business along with cross sell.
· Responsible for entire business from lead generation till credit card setup.
· Managing 18 branches combined of Noida and East Delhi regions.
· Managing a team of 3 sales managers and 25 on board bank staff.
· Responsible for sales, relationship management and customer service.

 15th February 2018 till 15th October 2018 YES BANK LTD.

Working as Area Sales Manager credit cards DSA channel.
· Managed Secure wealth and Delisha Finance channels for credit cards business.
· Responsible for entire business from lead generation till credit card setup.


From 25th September 2013 to till 27 November 2017 ICICI BANK LTD.	

Worked as ‘Sales Manager Credit Cards’.   

· Managed entire west region from Punjabi Bagh till Rohini region for credit cards business from September 2013 till April 2014.
· Handled 17 branches with a team of 18 officers.
· Maintaining relationships with the entire branch staff of the region.
· Managed south Delhi region for credit cards from 1 May 2014 till 30 September 2014 of ICICI BANK consisting 14 branches.
· Managed a team of 15 officers.
· Conducting various business activities.
· Managed Salary Corporate channel for credit cards from 1 October 2014 till 30 November 2017 for entire Noida region.
· Managing relationships with respective corporate FPR.
· Conducting various activities for in corporate premises for credit cards sales.

Since 2nd May ’11 to till 21 September 2013 with TATA AIA Life insurance                                                                                                          

Worked  as ‘Assistant Manager Credit life Department alternate Channel’.   

·  Managing branches that are mapped (currently managing four branches). 
· Driving business through the mapped branches.
· Maintaining relationship with the respective branch employees (from DST to Regional Sales Managers).
· Throughout responsibility of the business from the branches.
· Joint calls & pipeline tracking at DST level.
· Roll out & monitoring local initiatives in coordination with business.
· Identify & analyse local sales issues define strategies to resolve them.
· Training the Direct sales team.
· Coordinating with Direct Sales Associates over business and often attending them on various calls.
                                                                                                       

Worked as Assistant Manager Broking Alternate Channel

· Managing channel partner that were mapped (managed five channel partners). 
· Maintaining relationship with the area sales managers and their team.
· Executing various activities for the generation of new leads.
· Conducting product training for the tele callers and the sales team.
· Throughout responsibility of the business.
· Review & share best practices followed in the branches.
· Handling client issues and providing them after sales services.
· Assisting the sales team on various sales calls.
· Updating the channel partner with daily MIS.


ACADEMIC CREDENTIALS

· B. Tech (C.S.E.). From Jaypee Institute of Information Technology University, in 2009.
· MBA (Marketing and Finance) From ICFAI Gurgaon, in 2011.



PERSONAL DOSSIER

Mailing Address		: Flat No. 302, Tower 12, Sunworld Vanalika, Sector 107, Noida 201301.                         
Date of Birth			: 09th August, 1987

