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Personal Profile
Name:                                              Nikhil Mahajan.
Date of Birth:                                  8 September 1983.
Age:                                                  42 years.
Marital Status:                                Single.
Fathers’ Name:                               Ravi Mahajan.
Linguistic Abilities:                         English, Hindi and Punjabi.
Hobbies:                                          Music, Movies and     
                                                          Playing Table Tennis.
Address:                                          B-6/131, Ground Floor, Sector-
                                                          5, Rohini, Delhi-110085.
Phone(M):                                       9953933849.
Nationality:                                      Indian.
E-mail Address:                               nkhlmahajan1983@gmail.com

Educational Qualification 
1) Passed AISSCE 2001 under CBSE with 63% aggregate in English, Computer Science, Maths, Physics and Chemistry.
2) Passed AISSE 1999 under CBSE with 84% aggregate in Hindi, English, Maths, Science and Social Science.
3) Done BCA from Sikkim Manipal University in batch May 2014 to May 2019 passing out with B Grade and overall, 61.7% aggregate.
4) Holding 1 year diploma in Hardware and Networking and qualification of Microsoft Certified Professional in the year 2012.                                                                                                                                                             
                                                                                                                                                                                                                

Skills Acquired
1) As a part of the Diploma program, I learned the ability to assemble and dissemble computer and do the basic networking stuff.
2) I can also install All the Basic Windows Operating System in assembled systems and do the Basic Troubleshooting of Windows as well not to forget the application software as well.
3) Have a rich interest in academics and gave Home Tuitions to students while I was studying for my XI-XII standard.
4) As a part of the BCA program I acquired the basic skills for program creation in C, C++, SQL, HTML and Java languages which are not related to Core programming.
5) In the final Sixth Semester of the University I was required to submit the project in any of the programming languages for which I selected C++. The Project based on Sports Club Management System involved the creation of Synopsis, Power Point Presentation and the Actual Code which were submitted to the University for final evaluation. 

Objective
My aim is to work with an organization which has strong beliefs and characteristics which consider the individual growth and organization vision as one. I think that the overall growth of the individual and organization are interdependent and the success comes naturally if both grow together.  

Prior Work Experience
1) In January 2002 to late May 2010 was a part of fathers’ business as a partner in business of cloth merchandizing. Due to the 
setbacks and huge debts in the market we had to eventually shut down the business in May 2010.
2) Worked with IBM Daksh Services Gurgaon as a Customer Care Executive from June 2010 to December 2011. (Domestic Airtel Platinum Process 18 months). Working on Oracle Database Software (ICRM) to maintain the records of the Airtel customers I also used to prepare spread sheets to report the work on daily basis to my manager.
3) Worked with Value Point Systems in Gurgaon on the GST Project as Operations Executive (Helpdesk) at Infosys Building where I raised the Technical Complaints of Tax Officers, marked technical follow ups to the L1 Technical Team and helped officers to navigate the GST software created by Infosys. Later, after 3 months I was internally moved to the AFSAC Indian Navy Project as a Helpdesk Executive where I raised tickets of Navy Officers in the Service Manager Software regarding their issues related to the AFSAC Portal and reporting data on the Excel sheets to my manager. (Domestic 9 months May 2024 to February 2025). 
4) Was working as Customer Care Executive with BLS IT Services Private Limited Gurgaon as a Visa Consular Services provider assisting Visa Applications from United States of America to Germany and Spain. (August 2025 to Feb 2026).  

Academic Achievement
1) Received scholarship in X standard 1998-1999 for higher studies in the XI-XII.
2) Secured first rank in IX standard with 77% aggregate with Hindi as elective subject.
3) Distinction in Geography Olympiad in X standard (Year 1998-99).
                                                                                                 

Extra-Curricular Activities
1) In XI-XII, academic year 1999-2001 Standard was a part of Hindi Literary Club as an enthusiast to study Hindi Language after X while I was studying Science (Non-Medical).
2) Received a Certificate of Acknowledgment on receiving First Prize in interschool Vivekananda Painting Competition in year 1997 organized for group of students from classes VI-VII.
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