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 W O R K E X P E R I E N C E :

Overall 6 years of experience IT industry in various technologies like MuleSoft ESB and EDI, MuleSoft AnyPoint Platform, SFDC, Wise Script. Also, Windows Servers Installation and Configurations. 
Having 5 years of experience using MuleSoft Enterprise Service Bus (ESB) for the integrations as per client requirements. 
Good technical experience on various components of AnyPoint Platform like Design Center, API Manager, Runtime Manager, Exchange. 
Good Experience in using different Mule connectors. (Http, SFTP, Webservice Consumer, Database, Salesforce, JMS, Object Store, Anypoint MQ, etc.). 
Hands-on experience on Microservices. 
RAML 1.0 is used to design APIs and API-led connectivity is used to deliver reusable and purposeful APIs. Experience in Cloud Hub. 
Worked on Batch Processing to process bulk records. 
Experience in creating mock APIs in Cloud Hub using design center. 
Thorough knowledge of EDI standards, such as X12, EDIFACT, and XML 
Experience in creating REST and SOAP webservices. 
Proactive in Investigating and researching solutions for project related technical issues in coordination with Team members. 
Experience in Microsoft Windows Installer Technology and Installation and Configuration of applications and tools on different windows platforms. 
Knowledge of different Windows OS, registries, and system level troubleshooting. Knowledge in Change Management in different tools like Maximo for changes and SharePoint, ServiceNow & Jira for raising incidents and service requests. 
Having exposure to Agile Methodology to meet the client deadlines.

 
EDUCATIONAL QUALIFICATION 

B.TECH (CSE) from RK Academy, Bangalore of SS International University.

PROFESSIONAL EXPERIENCE 

Worked as Mule Soft Developer for CGI From June 2020 to March 2023.
Worked as Mule Soft Developer for Birlasoft From April 2023 to Feb 2024.
Worked as Mule Soft Developer for Capgemini From March 2024 to Mar 2026.


PROFESSIONAL CERTIFICATIONS
 
MuleSoft Certified Developer MCD Level-1 (Mule 4).
MuleSoft Certified Developer MCD Level-2 (Mule 4).

TOOLS & PLATFORM 

Primary Skills : Mule ESB, Any point Studio, REST, XML, JSON, Cloud Hub, SQL. Operating System : Windows XP, Windows 7,8,10 
Database : SQL, MySQL, PostgreSQL. 
Technical Skills : Integration Platform: Mule ESB 4.x, Any point Platform. 
Web Services : REST, SOAP. 
Build Tools/IDE : Eclipse, Any point Studio, Git desktop and Jenkins , Integration Cloud
Web Server : Mule Runtime, v6.0. 
Tools : GIT, Jira, Confluence. 

EDI Standards: BMEcat, GS1 XML, X12 (832 Product Catalog)
Protocols: AS2, SFTP, HTTP
ERP/MDM Systems: [Insert system – e.g., SAP ECC, Oracle, Informatica MDM]
Languages/Scripts: SQL, XML, XSLT, Java (optional if custom scripting used)

HANDS-ON EXPERIENCE 

Project #3: eCatalogue Integration

Role : MuleSoft API and Integration developer & Support 
Environment : Java , Anypoint studio, RAML API and Anypoint platform Tools Used : Postman, Maven, Eclipse, Bitbucket, Jenkins. 

SAWater  Supplying  water and sewage services to 1.6 million South Australians. 
This integration enables Ellipse system (SAWater's Financial system) to receive approved requests from eCatalogue (SAWater’s Procurement System) via Middleware, in an automated flow. By creating this integration, Ellipse will receive procurement requests every time, the requests are approved in eCatalogue., and eCatalogue will receive up to date information about Purchase orders and requisition status in an automated flow, Via middleware services

Responsibilities and contributions: 
Done with transformers, exception handling, testing & security of Mule Api through Oauth2. Used Data Base Connectors to connect with respective systems using Mule ESB. Experience in Any point API platform on designing and implementing Mule Apis. Created MULE ESB artifact and configured the MULE configuration files and deployed to Live Environment. 
Developed integration flows to synchronize product information (descriptions, pricing, images, UOM, attributes) with trading partners.
  Mapped internal product master data to BMEcat, GS1 XML, or custom XML/EDI formats depending on partner requirements.
Configured EDI translation and transformation using Cleo Integration Cloud / custom APIs / MuleSoft.
 Integrated with ERP systems (e.g., SAP, Oracle) to fetch and validate product catalog data.
Automated catalog delivery via AS2 / SFTP / API endpoints.
Engaged in the secure exchange of financial data between organisations, such as loan payments (EDI 868), credit/debit advice (EDI 812), financial reporting (EDI 821), and payment transactions (EDI 820), as this increases accuracy and efficiency. 
Provide expertise on the ERP system being integrated (e.g., SAP, Oracle). 
Assist in understanding the ERP’s data structures and APIs. 
Ensure proper configuration of the ERP system to facilitate integration. 
Develop custom code or extensions within the ERP if necessary. 
Added new APIs by importing from existing exported API configuration file. 
Created new mule integration flows for new applications using Design Centre. 
Used GIT as version controlling tool and maven for Building and deployed Application to Mule On cloud.




 	
Domain : Healthcare 
Role : MuleSoft Developer & Salesforce integration 
Environment : AnypointStudio, MuleRuntime 4.4, Jenkins, GIT, Maven, MySQL. 

Thermo Fisher Scientific Inc. is an American-headquartered life science and clinical research company. It is a global supplier of analytical instruments, clinical development solutions, specialty diagnostics, laboratory, pharmaceutical and biotechnology services. 


Responsibilities and contributions: 
Developed API Kit using RAML files for purchase Orders, payment, and actuals resources with POST operations. 
Thorough knowledge of EDI standards, such as X12, EDIFACT, and XML 
In-depth understanding of EDI mapping, development, and implementation Knowledge of HIPAA, EDI compliance, and security regulations 

 Developed integration flows to synchronize product information (descriptions, pricing, images, UOM, attributes) with trading partners.
Mapped internal product master data to BMEcat, GS1 XML, or custom XML/EDI formats depending on partner requirements.
Configured EDI translation and transformation using Cleo Integration Cloud / custom APIs / MuleSoft.
 Integrated with ERP systems (e.g., SAP, Oracle) to fetch and validate product catalog data.
Automated catalog delivery via AS2 / SFTP / API endpoints.
Deployed and managed APIs in Cloud Hub using Jenkins. 
Involved in applying security scheme to APIs. 
Involved in applying Test Driven Approach using MUnit. 
Involved in applying exception handling mechanism to both API. 
Developed end to end orchestrations to integration. 
Development of mule flow configuration files. 
Developed and managed external properties file.

	

Project #1 : Telstra 
Role: API Tester / QA Engineer
Designation : Associate Consultant. 

Project Description
Telstra is one of the largest telecommunications companies in Australia, providing allocation sites and in-building passive infrastructure sharing opportunities across the country. The platform enables Mobile Network Operators (MNOs) to efficiently establish and expand their communication networks.
Telstra has developed advanced systems and processes to streamline site allocation, maximize collocation opportunities, and support network expansion with improved speed, efficiency, and cost savings. These systems ensure seamless communication network setup and optimized infrastructure utilization.

Roles & Responsibilities
Analyzed business requirements and API documentation (Swagger/OpenAPI). 
Designed and executed test cases for REST APIs (GET, POST, PUT, DELETE). 
Validated API responses including status codes, headers, and payload data. 
Performed functional, integration, and regression testing of APIs. 
Conducted negative testing and edge-case validation to ensure API robustness. 
Used Postman for manual API testing and collection management. 
Automated API test scenarios using Rest Assured (if applicable). 
Performed backend data validation using SQL queries. 
Logged and tracked defects using JIRA. 
Collaborated with cross-functional teams to resolve defects and improve API quality. 

Key Contributions
Improved API quality by identifying critical defects early in the testing phase. 
Increased test coverage by adding edge-case and negative test scenarios. 
Reduced manual effort by creating reusable API test collections. 
Ensured data integrity through backend validation. 
Supported faster release cycles by contributing to regression testing efficiency. 

DECLARATION 
I do hereby confirm that the information given above is true to the best of my knowledge and belief. 









Place: Madanapalli
                                                 							           Signature: 
										            K Mohith Reddy
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