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· Handled Multi-Disciplinary Teams spread across Multiple Locations of up to 10 People. 
· My project experiences are Implementation/Rollout, Upgrade, Date migration-1 & Enhancement and Support
· I have total 18+ Years of SAP CRM experience with 4 years of onsite exposer.

Industries
Areas of expertise


• SAP CRM/S4 HANA
(Sales,Service,Marketing)

• Leasing
• Manufacturing
• Health Care andService
• Fleetmanagement
• Gas Industry
• Dairy Industry






Work experience client


CRM Functional Consultant/ CRM Architect. 
SAP CRM Consultant. It’s a roll out project for leasing industry. My role is to deliver user stories assigned from CRM track. Take mark in backlog discussion, resource and sprint planning for CRM delivers, cutover activities planning and implementation from CRM track, Solutioning, Kaizen implementation, Provide support to OPS team etc.
CRM Functional Consultant / Senior CRM consultant
SAP CRM Consultant. It’s a Support and maintenance project related to aircraft industry. My role is to provide support to Production system. Troubleshoot replication error. Incident management.
CRM Functional Consultant /Senior CRM consultant.
SAP CRM Consultant. It’s a Support and maintenance project related health care equipment and service. My role was to study current service process and design solution to automate service process for contract management.
CRM Techno-Functional Consultant/ Senior CRM consultant and Onsite co-coordinator.
Lease Plan is an implementation project. I have worked in development team for CRM and Web UI customization for customer, transaction, service related topic and later on was part of System integration and data migration team.
CRM Techno-Functional Consultant/ Senior CRM consultant and Onsite co-coordinator.
SAP CRM Consultant. It’s an implementation project related to Gas industry. My role was to work on the development object based on FS, unit test and deliver per sprint.
CRM Functional Consultant/Onsite CRM Consultant.
SAP CRM Consultant. It’s a Support and maintenance project related Dairy industry. My role was providing support to Troubleshoot replication error. Incident management.
CRM Technical Consultant/  CRM consultant.
SAP CRM Consultant. It’s a upgrade project from CRM 6.0 TO CRM 7.2. My role was to find out program which are absolute and implement logic using OOPS . Perform testing and take acceptance from client 
CRM Techno Consultant/ CRM consultant.
SAP CRM Consultant. It’s It’s a Support and maintenance project related to service industry. My role was to work on the development object based on FS, unit test and deliver program fix per release.
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Fonterra
Oct 2010, – Oct 2013
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Education






• Masters in computer application with mark percentage 82.8%

• Bachelors in computer application with mark percentage 66.67%
MCA, Visvesvaraya/NHCE, Bangalore
2005 - 2007
BCA, MCRP/RCC, Lucknow
2002 - 2004




Onsite work experience and certification



I had worked for 2.3 year in Munich for Linde AG, 1 year in New Zealand for Fonterra project,1.2 year in Netherland for Lease Plan Project. Total outside work experience is 4.5 Year approx. I have worked for Wipro Technologies, HCLTech and currently working for Cognizant Pvt. Ltd.
Certified C4C Sales and Service cloud 1811 Consultant
- Currently preparing for SAP Certified Project manager – SAP Activate
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S4HANA
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Rate yourself
Rate yourself
Rate yourself


-
Selected relevant project experience

Language____________________________ Skills_________________________________

Nokia and Siemens and Colgate Palmolive/Telecom and healthcare
Bangalore, India
Project -Support & Maintenace
Fonterra Corporation Pvt. Ltd/Dairy 
Auckland, New Zealand
Project -Support & Maintenace
Linde AG/Gas
Munich, Germany
Project-Implementation
LeasePlan/Fleet management                    Almera, Netherland
Project-Implementation
Agilent Pvt. Ltd/ HealthcareNoida, India
Project -Support & Maintenace
Husqvarna Group ltdManufacturing
Noida, India
Project-Implementation
Boeing Aircraft Pvt. Ltd./Aircraft, Noida, India
Project-Support & Maintenance
Philips
My job is to deliver functionality and requirement discussed in product backlog refinement meeting.
Helping scrum master in user story assignment to team members with their availability and skills. 
End to End delivery of the user stories assigned for any requirement and supporting in Transport movement from CRM side in cutover planning and in Support.  

Boeing

Ticking application GSEP (Global Service enterprise portal) used to raise production error and Service now is used to manage enhancement and break fixes.

Hasqvarna
Preparing POC for C4C solution and demonstrating benefit of cloud solution to customer.
Involved in DOED analysis to check Gaps in current solution.

Agilent

In Agilent, SAP CRM service is the major portion the implemented. In this project requirements are divided in small implementation team. We needed to design and develop a solution which automate the contract management process which and email engine.


LeasePlan

Development methodology supported was ‘Agile’ & ‘Scrumkaban’. I had played a techno-Functional role in this project in four CRM development teams. Delivered Service-related functionalities. Worked in data migration.

Linde

My role is to work on desing document and deliver object with unit test result and get sign off from process owner.
Fonterra

provided support to live system. Incident management .Troubleshoort and fix relplication issues.

Nokia and Siemens and Colgate Palmolive

Provided support to live system. Incident management .Troubleshoort and fix relplication issues.Delieverying changes movement to produciton in release to fix issues.
Philips Pvt. Ltd/Leasing, Bangalore. India
Project-Roll Out
























	

SAP Recent Certification and learning.


		

· SAP Certified Associate - SAP S/4HANA Cloud Private Edition, Sales / Certification date April 5, 2025
LinkedIn: https://www.linkedin.com/in/prem-singh-88456a61/ 
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