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My “VALUE” Proposition
· Effectively Building & Leveraging Strong Trust-Based, Growth & Influential Relationships with Customers.

· Handled Multi-Disciplinary Teams spread across Multiple Locations of up to 10 People 

Summary of Experience
· I have 17 years of professional experience spent on SAP R/3 - ABAP, CRM 5.0 PCUI, CRM-WEBUI (2007), 7.0.
People/Team Skills

· Ability to Mentor Strong Customer Facing Project Teams with Strong Focus on the "Consulting Can-Do Mindset"

SAP Skills

·         Preparation of Technical Specifications and Review & Testing of Objects.
·         Design, Development and Debugging (Trouble Shooting) of ABAP Programs.

·         Code Optimization and Trouble shooting for better performance of Programs.
·         Having Functional Knowledge of Transaction type, Number Ranges,
        Partner Determination Procedure, Text Determination Procedure, Product

        Configuration, Marketing Attributes and Attributes sets, Campaign,

        Marketing Plan, Copying Control for Business Transactions.
·         Developed Data Migration Programs using BDC, BAPI’s.

·         Developed ALV Reports, Classical and Interactive Reports, OO ABAP. 

·         Developed Module pool programs, Smart Forms, Function Modules.

·         Enhanced User Exits & BAdi’s.
·         Developed Web UI Component for Client and Vendor applications in ECC 6.0.
·         Enhanced CRM Web UI components for Campaign & Marketing/sales.
·         External List Management, Function Profile, Parameters, Design layer,
        Action Profile and Events.
·         Extensive experience in IC-Web Client Technology (SAP CRM), OO ABAP, 

               In depth knowledge of GENIL, BOL modeling, UI concepts.

·         Enhanced CRM Web UI components using AET and also using append structure.
·         Web services, IDOC, Web dynpro
·         Got Training on BW (Internal Training in 2008).
·         Good understanding of Business Process Procedures related to MM, SD.

·          Experience in Designing Development of methodology for programming 
         in ABAP/4 with R/3 Architecture; SAP 4.7, ECC 6.0.
Experience
	Project:                       Thales
Project Duration:        Dec2019 – Oct2023
Project Category:       Implementation
Standard Role:           ABAP CRM Technical Consultant

Thales Group  is a French multinational company that designs and builds electrical systems and provides services for the aerospace, defence, transportation and security markets. Its headquarters are in La Défense

 HYPERLINK "https://en.wikipedia.org/wiki/Thales_Group" \l "cite_note-2" [2] (the business district of Paris), and its stock is listed on the Euronext Paris.

Project & Role Description

Replication of Service request from CRM to ECC and vice versa.

Replication of Equipment’s and material from ECC to CRM.



	Project :                      Royal Automobile Club of Victoria

	Project Duration:        Apr2017 – Oct2019
Project Category:       Support and Maintenance

	Standard Role:           Project Lead
The Royal Automobile Club of Australia (RACA) is an Australian motoring organization, which has also incorporated the Australian Imperial Services Club since 1987.

The organization is providing Roadside service and insurance to its customer.
Project & Role Description
· Client/Delivery Management: Be a Contributing member of the offshore team providing

               necessary support for SAP CRM related incident as per the SLA.
· Worked on Web services, Consumer proxy and Idocs.
· Performance improvement of Batch control Reports



	

	Project:                       Shell

	Project Duration:       Jun 2014 - Mar 2017
Project Category:       Support

	Standard Role:           Team lead
Project Name – Shell - NERP

The Shell Downstream Sales CRM Programme is the global design and rollout of SAP

CRM solution (CRM 5.2 +BI) to support Shell sales teams selling fuels, lubricants

and other products to their business customers (e.g. Aviation customers, shipping

companies, supermarket chains etc)

The programme will deliver more efficient sales activity and opportunity management across Shell's 15 global sales territories - increasing the visibilities of the sales pipeline abs boosting cross-selling opportunities with customers.

Project & Role Description


· Client/Delivery Management: Be a Contributing member of the offshore team providing

               necessary support for SAP CRM related incident as per the SLA.

· Innovate & Improve Efficiency to deliver greater value to Client & IBM.

               Escalation Management.

· Deliver objects independently & communicate effectively with all stakeholders.

	Project:                       Publics

	Project Duration:        Aug 2011 - May 2014
Project Category:       Implementation

	Standard Role:           Team Lead



Project & Role Description
Publics group is one of the world's largest advertising and media Services Company. The company provides a wide range of corporate communication and media services, including creative advertising, media and campaign planning, marketing and public relations.

It is a complete ERP based WEB UI Implementation. WEB UI is installed as an add-on in ECC6.0 for CRM UI development.

Various applications developed for this project are:

1. Vendor

2. Client
· Worked on cross-component navigations.

· Developed the F1 help feature for the fields in the UI, which is not provided by the framework.

· Working on GENIL/BOL framework: Creation of handler classes and integration with the API's to handle the data.

· Implemented missing mandatory field’s information in each assignment block of overview page.

· Worked on Business roles, Navigation bar Profile, Work centers, Work center link groups, Logical links.

· Prepared the test cases for UAT

· Has been part of MIT & UAT phases

	Project:                         Molson Coors 

	 Project Duration:         April 2011 - Sep2011 
 Project Category:        Implementation

	 Standard Role:            Team Lead

	Project & Role Description
Molson Coors is a beer company and distributor that brew the world's favorite beer brands.
Molson has a business requirement to use a Interaction centre to create the fast order entry (sales order). 



Client:                           Nokia Siemens Networks

Position:                       Team Lead
Project Duration:         Dec 09 – April 2011
Project Category:        Support and Maintenance

This project is a CRM 2007 support application for the Nokia Siemens Client. This project involves the sales and marketing applications.
Project & Role Description
· SAP CRM Lead responsible for Client Management, Delivery & Solution Assurance

· CRM Track saw a Quick Turnaround from Dark Red to Dark Green – Continuous Stabilization & Growth (300%) – Achieved Customer Delight in this Track

· Mentor a Strong Global Customer Facing Project Team with Very Strong Focus on the "Consulting Mind Set" Ramped-Up the Entire Team Holistically on SAP CRM

· Customer Presentations

· Key Suggestions made were implemented & yielded tremendous benefits in terms of  Productivity & Employee Satisfaction across the Project – Team Concept & ABAP Factory 

· Led SAP CRM Team of 10 members @ Wipro Technologies for Bangalore & Hyderabad 

Client:                            KIRBIS GmbH & Co. KG, Germany

Position:                        Offshore Co-ordinator, Senior Developer

Project Duration:            Oct 08 – Sep 09
Project Category:           Support and Maintenance

Environment:                 SAP R/3 ECC 6.0
Project & Role Description
· Custom Search Application for Material (Module Pool – OO ALV output)

· Custom Quotation master application for Quotation like VA21/22/23 (Module Pool)

· Quotation/Work Item/Customer Search Applications (Module Pool)

· Coordination between onsite and offshore team & Ensuring Timely Delivery.

· Preparation of Technical Specifications and coordinating for their translation from German to English.

· Code Optimization and Trouble shooting for better performance of Programs

· Code Review and Testing of Objects developed by Team Members.

· Development of ABAP objects, preparations of test cases.

· Quality Assurance for all the objects like Technical review of the code, documentation /       Technical documentation, language check, transports etc.

Client:

             E.ON Technologies, Hannover, Germany

Position:

Senior Developer

Project Duration: 
Nov 2007 – Sep2008
Location:                       Germany (Onsite Project)

Project Category:
Implementation (CRM & IS-U)
E.ON, based in Hannover, Germany, is one of the world's leading energy companies with core activities in power and gas.
Project & Role Description
· Developed Smart forms to show the Information blocks which shows the active contracts, Start date, End date, Product, Division, Point of delivery, Business agreement for a business partner.

· BADI implemented to check house number and checking whether Connection object to the address already exist.

· Developed ALV Report that shows Business document number, IDoc Number, Track-ID, Status for a particular IDoc Number.

· BADI implemented to set defaults values for fields in CRM WEBUI depending on division, action, item type, Product and dialog event.

· Created a component for CRM WEBUI which contains method to get data from customizing table and attached to the Activity Component.

· Added a field in the BOL & Created a dropdown list box for the field.
· Added an Assignment block on the Campaign component.

Client:

              Pauwels International (Belgium)
Position:
              ABAP/4 Consultant

Project Duration: 
 April 2007 – Oct 2007

Project Category:          Support and Maintenance

Pauwels Group is wholly owned subsidiary of Crompton Greaves Ltd. Pauwels Group is a manufacturer of three-phase transformers. The group fortifies its know-how through a combination of technological gate keeping, research into new materials and development of design rules and sophisticated software.

Project & Role Description
· Developed Interactive ALV Reports for Material Management.

· Designed Smart forms for Vendor activities in MM that shows purchase order pending with the vendors.

· Developed Interactive ALV Reports for Shop floor control activities in PP like Material shortage, which will show the availability of materials required for the upcoming Productions.

· Design Module Pool program for displaying Parent-Child relation of Production Orders in PP.

· Developed Inventory Ageing report for MM.

· Created Test Cases and Test data for new objects.

Client:

             SDKC (Showa Denko Carbon, Inc., USA)

Position:

ABAP/4 Programmer

Project Duration: 
Aug 2006 – Mar 2007 
Project Category:         Support and Maintenance
Environment:
             SAP R/3 4.7

Showa Denko Carbon, Inc. manufactures synthetic graphite for a variety of industrial applications including electric arc furnace steelmaking and automotive friction materials.
Project & Role Description
· Developed Tool daily stock report that shows the availability of tool, which is used in production for MM.

· Designed Smart forms for Invoice, Sales Order, Purchase Order, and Delivery. 


· Developed LSMWs / BDC’s for Vendor Master, Equipment Master, Functional Location Task List, Inventory Balances, Measuring Point, Characteristics and Routing to upload legacy data after validation checks.

· Developed Goods Receipts Report for listing goods receipts by material wise for a given period which contains detailed information like PO No, PO Date, Plant, GR ref, GR date, Material description

· Development & Documentation of programs as required by Client standards.
· Responsible to prepare code review checklist

Client:

             Osprey (USA)
Position:

Technical Support Executive

Project Duration: 
June 2006 – July 2006 

Project Category:         Support and Maintenance 

About Organization
Osprey is the SAP Division of NIIT Technologies, which is carrying out various SAP projects: implementation, support & maintenance, roll-outs and upgrades in the United States , Europe , APAC. 

I was responsible to make sure smooth operation of the Level 1 team, from offshore.

Project & Role Description
· Monitoring Background jobs.

· Applying Transports

· User Maintenance.

· Handling Customer queries via e-mails & phone.

· Handling Customers according to Defined SLAs in Magic (Remedy Software).

Qualification
· Bachelor of Technology (Computer Science and Engineering), U.P Technical. University Lucknow.
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