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                                                                                          SAP ID: 0014035269
RAMKUMAR R.J

Mobile: +919597365100
Email: rjramkumar14@gmail.com

Professional Experience

An accomplished and results driven SAP professional with a total experience of 11 years, out of which 5 years in SAP HCM and 6 years in Success Factors.
Completed 6 end to end implementation projects in ONB 2.0/OFB
Excellent at understanding the business requirements of the client, translating them into functional customizations and coordinating with the technical team.
E2E process consulting includes – Scoping, Kick-off, Pre implementation studies, Business requirement gathering, Change request, Demo/Iterations, User training, Configurations, Cutover activities & Final deployment.
Working knowledge on Recruiting Management, ONB 2.0, Employee central with certification 
Implementation and Support experience on Recruiting Management, Onboarding 2.0
Excellent communicator with emphasis on building strong client relationships, capable of making professional presentations.
Understanding the requirement and preparing the Functional Specifications and preparing the test scripts for the implementation.
Expertise in handling end to end project.


Certification

Recruiting Management
Onboarding 2.0
Time Management 
Employee Central


Work Experience

Senior Associate in PwC India from Dec 2024 to till
Senior SF Consultant in Capgemini from Mar 2022 to Dec 2024.
SAP HCM/SF Consultant in Tata Consultancy Services from April 2019 to Mar 2022.
SAP HCM/SF Consultant in Atos India Pvt ltd from June 2015 to April 2019.
Payroll Executive in Talentpro India HR Pvt Ltd from Dec2014 to Dec 2015.




SAP HCM / Success Factor Experience

Organization                  : PwC India 
Project                            : Implementation
Duration                         : Dec’2024 to till

Roles & Responsibilities:

· Led 4 end-to-end implementations of Onboarding 2.0 and Offboarding solutions, delivering seamless client transitions.

· Conducted requirement gathering workshops and delivered client presentations, ensuring alignment between business needs and technical solutions.

· Facilitated User Acceptance Testing (UAT) and managed global iteration sessions, driving adoption across diverse regions.

· Implemented IAS/IPS integrations, enhancing system security and compliance.

· Executed global rollouts across the US, Canada, Mexico, Brazil, and Argentina, ensuring standardized processes and successful localization.


Organization                  : Capgemini 
Project                            : Implementation
Duration                         : Mar’2022 to Dec’2024

Roles & Responsibilities:

· Successfully implemented two End-to-End Onboarding 2.0 solutions for clients, ensuring seamless employee transitions.

· Proficient in configuring Provisioning settings, Instance setup, Permission roles, Groups, ONB tasks, and Business Rules.

· Hands-on experience with Email Services in ONB 2.0, ensuring timely and automated communication workflows.

· Skilled in Integration Centre (IC) and Intelligent Services (ISC) for smooth data flow across modules.

· Worked extensively on integrations with Employee Central (EC) and Recruiting Management (RCM).

· Knowledgeable in DocuSign configurations for digital document management and compliance.

· Customized forms using Adobe LiveCycle Designer, tailoring onboarding documents to client needs.


Organization                  : Tata Consultancy Services
Project                            : Support
Duration                         : April’2019 to Mar’2022

Roles & Responsibilities:

Handling Incidents and Queries in Recruiting and ONB 2.0.
Worked on queries related to recruitment portal& various templates
Expertise in Creation of PA/PSA, Holiday Calendars, Daily work schedule (DWS), Period Work schedule (PWS), PWS Counting Class, Break Schedule (BS) and Work schedule rule (WSR).Assigned Relationships between different objects.
Enhancement in order to customer specific requirements – Custom configurations.
Involved in User testing part and tried to resolve the issues occurred.
Documenting business process which involves all modules activity.
Prepared Test Cases in Quality and Staging servers, analysis of bugs reported and defect resolutions.
Organisation                  : Atos India Pvt Ltd 
Project                            : Implementation (RCM, ONB 1.0, RMK)
Duration                         : June’2018 to Mar’2019

Roles & Responsibilities:

Worked on Success Factors derived workbook configuration sheet. 
Worked on creation of Job Requisition, Application and Candidate Templates.
Configuring the Route map, Talent pipeline, Email templates. 
Working knowledge on Configuring the Interview Central, Interview Scheduling, Job boards and Job posting.
Worked on Onboarding 1.0 configurations.
Knowledge on EC to RCM Integration template.
Preparing test cases of recruitment management based on various requisition templates.
Working knowledge on Configuring picklists, workflow process, Business rules.
Created Different Permission Roles and Permission Groups based on different requirements for employee central , RCM and ONB module.






Organisation                  : Atos India Pvt Ltd
Project                            : Support
Duration                         : Jul’2015 to Dec’2018

Roles & Responsibilities:

Working on Organisational Structure based on client requirement.
Assigned Relationships between different objects.
Worked with ESS, MSS, 
Handling Timesheet related issues.
Created Public holiday Calendars for various countries.
Configured work schedules as daily work schedule with break schedule and period work schedule.
Defining various work schedule rules for grouping of each personnel sub area and Employee subgroup for the work schedules.
Maintained Time Management Info types.

Academic

2011-2013	MBA(HR & Marketing) Indian School of Science & Management – 70%

2007-2011       BE (EEE) VLB Janakiammal College of Engineering & Technology - 69.9%


Personal Details.

Date of Birth 		: 	14thJune1990.

Permanent Address 	: 	148/3, Indira Nagar A, Srivilliputhur 626125.

Communication Address:     148/3, Indira Nagar A, Srivilliputhur 626125.

Languages 		:	English, Tamil



Declaration

                 I hereby declare that the details furnished above are true and correct to the best of my 

Knowledge and belief.


Place:

Date:                                                                            SIGNATURE

                                                                                    [Ramkumar.R.J]
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