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SUMMARY
To give effective as well as efficient efforts-towards the attainment of organizational goals with exploring the wide scope of knowledge and intelligence. To work in an environment that provides a challenging and rewarding career ensuring high-level job satisfaction.In the process-apart from benefiting my employer. I also expect to learn for my overall development in Playwright automation.
PROFESSIONAL PROFILE
· Result-.oriented QA Automation Engineer with over 4.10 years of experience in delivering high quality software testing solutions across multiple domains and projects. Known for balancing manual testing expertise with advanced automation skills. 
· Experienced in manual, API, and UI automation testing, with strong specialization in Playwright and Cypress for building scalable, maintainable, and high-performing test suites. 
· Hands-on expertise in Playwright and Cypress to automate complex workflows, ensuring faster releases, improved coverage, and reduced manual effort across critical business modules. 
· Strong knowledge in designing and implementing BDD (Cucumber), POM, Data-Driven, and Hybrid frameworks, enabling efficient automation strategies adaptable to changing requirements. 
· Skilled at integrating test automation into CI/CD pipelines using Jenkins and GitHub, enabling continuous testing and providing real-time feedback to stakeholders. 
· Proven success in delivering robust testing solutions across Healthcare and e-Commerce domains, ensuring compliance with industry standards and superior user experience. 
· Adept at creating and executing high-level test strategies, aligning test coverage with business priorities, and minimizing risks in production environments. 
· Strong debugging and root cause analysis skills, leveraging Playwright Trace Viewer and detailed logging to identify UI synchronization issues and API response delays. 
· Proficient in Page Object Model (POM)-based automation, designing reusable components, locators, and actions to enhance maintainability and reduce flaky test cases. 
· Successfully executed automation test suites across multiple browsers and environments, validating application stability, responsiveness, and cross-platform compatibility. 
· Skilled in test case design, test data preparation, and result analysis, ensuring accurate validation of functional and non-functional requirements. 
· Experienced in defect management using JIRA, documenting issues with detailed logs, screenshots, and reproduction steps to enable faster resolution by developers. 
· Effective collaborator within Agile teams, working closely with developers, business analysts, and product owners to ensure complete and relevant test coverage. 
· Possess strong understanding of Software Development Life Cycle (SDLC) and Software Testing Life Cycle (STLC), applying best practices in all stages of testing. 
· Experienced in REST API testing using Postman and Rest Assured, validating payloads, response codes, and integrations between services and third-party systems. 
· Expertise in DevOps tools and practices, including Git/GitHub for version control, Jenkins for CI/CD automation, Docker for containerization, and AWS (EC2, Cloud Watch, Auto Scaling) for cloud-based deployments and monitoring.


CORE SKILLS
Programming Languages: JavaScript, SQL, Java, HTML And CSS, My SQL.
Automation: Cypress, Playwright, Testing AI.
Frameworks: BDD (Cucumber), POM, Data-Driven, Hybrid 
API Testing: Postman, Rest Assured 
Build Tools: NPM 
CI/CD: Jenkins, Git, GitHub 
Test Management: JIRA, TestRail, Xray 
OS/Browser Testing: Windows, Linux, Chrome, Firefox, Edge 
Methodologies: Agile Scrum, Sprint Planning, Daily Stand-ups, Retrospectives 
Others: HTML, CSS, JSON/XML Parsing, Faker.js,  xlsx (Excel handling), Allure Reporter (test reports) 
Cloud/DevOps: AWS (EC2, Auto Scaling, CloudWatch), Docker (containers/images)


WORK EXPERIENCE
Software Test Engineer  
Feat Technologies Pvt Ltd.,
Project: Godrej Interio (e-Commerce Domain) Playwright Automation 
Dec 2022 - Nov 2025
 
Responsibilities: 
· Built a custom Cypress and Playwright automation framework tailored for e-Commerce applications using JavaScript, focusing on both UI workflows and API validations to ensure complete coverage of customer-facing and back-end flows. 
· Automated critical end-to-end shopping journeys including login, product search and filtering, cart 
· validations, checkout, and order summary to ensure smooth customer experience across all modules. 
· Developed custom Playwright commands for frequently repeated UI actions and assertion checks, making the scripts more reusable, readable, and maintainable. 
· Stubbed product listing, recommendations, and promotional API Automation, which allowed faster execution and stable test runs independent of back-end availability. 
· Implemented schema validation for key APIs like order confirmation, shipping service, and delivery tracking, ensuring strict compliance with defined service contracts. 
· Validated cart synchronization and product inventory updates by implementing database assertions in Playwright, ensuring accurate stock representation across UI and backend services.
· Leveraged Playwright Dashboard for managing flaky tests through retries, executing tests across multiple browsers, and tagging runs for smoke/regression cycles. 
· Integrated automation suite with GitHub Actions and Jenkins pipelines, enabling continuous regression execution on feature branches and reducing manual validation efforts. 
· Tested secured user flows such as payments, refunds, and profile updates with JWT/O Auth tokens, ensuring authentication and authorization were validated properly. 
· Captured detailed screenshots, video logs, and console traces for cart errors, visual alignment issues, and checkout failures, making debugging and RCA (Root Cause Analysis) easier. 
· Worked closely with UX designers and product teams to align test scenarios with real-world customer shopping behaviors, ensuring business-critical flows were covered. 
· Leveraged Testim AI for intelligent test case creation and self-healing locators, which reduced test maintenance efforts, stabilized automation runs during UI changes, and minimized manual rework. 


QA Engineer 
Project: UC Health (Healthcare Domain) Manual Testing & Cypress Automation 
Jan 2021 - Dec2022

Responsibilities: 
· Performed manual testing on patient registration, lab reports, billing, and appointment booking workflows, ensuring accuracy of medical records, data integrity, and compliance with healthcare standards.
· Built a modular Cypress automation framework in JavaScript with centralized utilities and Page Object Model (POM), enabling reusable components to automate EMR and patient management flows.
· Automated end-to-end healthcare workflows such as insurance claims, lab result validations, and pharmacy billing, while also executing manual exploratory testing to validate edge cases not covered in automation.
· Conducted UI and functional validations manually and via Cypress automation across modules like registration, doctor-patient consultations, and pharmacy transactions, ensuring seamless integration of healthcare services.
· Simulated multi-user and multi-session scenarios (e.g., concurrent patient scheduling and doctor availability) to validate real-time clinical workflows.
· Performed API validations using Postman and Cypress’s API Request Context for billing engines, EMR services, and insurance claims, cross-verifying request/response payloads with back-end data.
· Executed cross-browser and cross-device testing manually and with Cypress automation on hospital kiosks, desktops, and tablets, ensuring responsive layouts and accessibility.
· Prepared realistic test data manually and using Faker libraries for patient demographics, insurance IDs, and lab results to strengthen test coverage.
· Logged and tracked manual and automation defects in JIRA, attaching detailed reproduction steps, screenshots, and collaborating with developers/SMEs for quicker resolution.
· Debugged automation failures using Cypress Trace Viewer and manually validated impacted workflows to ensure patient-safety–critical modules remained functional.
· Conducted smoke, regression, and UAT support testing for new feature releases in healthcare portals, validating compliance with HIPAA and other regulatory standards.
· Collaborated with business analysts, clinical SMEs, and QA leads to align manual + automation coverage with real-world medical workflows and compliance requirements.


EDUCATIONAL QUALIFICATION
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