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Career Objective:
As a professional having work experience in IT industry, my objective is to become a pioneer in the Storage and backup  Environment. I wish to w/ork in projects that can enhance my skills and give me ample scope to grow up with the future technologies that gives a positive impact on the success of the company.

Experience Summary:
· 16+ Years of Total IT experience as System Admin/Storage and Backup Admin  in Enterprise - Information Technology Environment.
· Experience in Administration of Netapp FAS 8300,AFF800,AFF700s,FAS 9000,Aff900 Ontap 2520,AFF 400 EMC Storage VMAX3, DMX-4, CLARiiON, VNX 5200,5500, UNITY 300 HP3Par and.
· Worked on day to day SAN related tasks, Zoning, mapping and masking using SYMCLI, Unisphere,Snap mirror ,Snapvault,S3,S3 replication,Replication,system manager and cli  
· Done analysis and trouble shooting on LUN visibility issues and replication issues .
· Worked on SAN related host connectivity for various Operating systems like Redhat and Windows.
· Hands On experience with  CISCO MDS 9000 series switches,Build and operation 
· Successful in troubleshooting the complex technical issues related to storage while analyzing the root cause of storage issues and resolve to the management contentment and provide anytime call support for troubleshooting.
· Worked on tickets to implement change requests for storage allocation & De-allocation for VNX 5200, VNX5500,UNITY 300, Netapp FAS 8300, Ontap 2520,AFF 400,AFF800,Aff700,FAS 9000,Aff900.
· Open tickets with EMC and NETAPP for any Storage errors on approval from onshore team
· Generated weekly reports for performance management and Storage scope reports through manage engine opp manager.
Skills:
	Certifications
	NCIE(netapp certified implementation engineer ),NCTA(Technology Associate),NCSE(NETAPP Certified storage installation engineer),NCDA(Netapp certified data administration),EMC Associate-ISM 3.0

	Storage Arrays
	VMAX3, DMX-4, CLARiiON CX-240,VNX 5200,VNX 5500,EMC Networker, HP 2040 ,Recovery point appliance EMC, ,UNITY 300,HP 3par Ontap 7 mode mode , Netapp FAS 8300, Ontap 2520,AFF 400,AFF800,Aff700,FAS 9000,Aff900,Snapcenter for oracle,Sanpcenter for VMware.

	Storage Software Tools
	Manage engine opp manager EMC Unisphere, NAbox,AIOCUM,

	 Operations
	EMC Power path, Snapshot, Snap view, Snap clone, Mirror View and SAN Copy with using Unisphere,snapmirror, NAbox,AIOCUM,Vcente, 

	Monitoring Tools	
	ECC, Unisphere, Fabric Manager, NAbox,AIOCUM,Vcenter

	SAN (FC) Switches
	CISCO MDS 9000 Series

	Switch Operations
	Zoning, Migrating,Build

	Backup tool 
	EMC Networker 19.0.1





   Experience Details-1:

	
	Company
	 Netapp Third party pay role with Team Lease 
Name of the Client: SBI Meghdoot GITC

	Designation
	Senior Storage administrator

	Duration
	May 2023 to till date


Responsibilities:
· Involved with daily storage operational tasks such as provisioning, storage connectivity,
storage allocation, incident management, problem management and change management
to the storage operational infrastructure
· Performed non-disruptive ONTAP up-gradation activity on cluster mode from ONTAP 9.10
to 9.15.P12. Moreover, performed disk and disk shelf firmware up-gradation activity.
· Performed the volume Migration from ONTAP 7-Mode to ONTAP C-Mode using snapmirror
in same DC and across DC.
· Logical Storage Management: Vserver, Flex Vol, Qtree, Flex Clone, Snapshots and LIF
· Physical Storage Management: Aggregate, RAID-DP, assign disk ownership and failed disk.
· Data replication techniques using Flex-clone, Snapmirror and Vol move
· Coordinated efficiently with NetApp support team for hardware related and ONTAP issues.
· Worked on NFS creation and troubleshooting and done DR drill for NFS volumes.
· Implemented and deployed snapcenter for oracle,snapcenter for vmware,NABox for performance and NDFC for monitoring fabric and AIQUM for performance of monitoring  netapp storages QOS policy
· Worked on snapshot Creation, Restoration and Rotation.
· Initiated snapmirror for production volume by using DP, TDP and LS.
· Worked in Datacenter storage migrations and capacity planning and performance issue
like high IOPS check.
· Worked on Daily reports like Aggregate capacity, Snapmirror delay check, Snapshot check,
De-dupe check and quota check.
           Coordinated efficiently with NetApp support team for hardware related and ONTAP issues.
· Troublshooted on storage path issue.
· Good exposure on performance troubleshooting on noisiy neibougher issues.
· Rsolving complex issues regarding SAN/NAS, latency, throughput, protocol issues (NFS, CIFS/SMB, iSCSI, FC), and disk issues.
· Performing in-depth troubleshooting and performance tuning of ONTAP clusters, conducting root cause analysis for performance bottlenecks.
· Executed firmware upgrades, patches, and major OS upgrades to ensure system stability.
· Created runbooks, SOPs, and performance reports to ensure documentation is accurate.
· Oversee object storage infrastructure and governance, specifically managing StorageGRID 
· Working with cross-functional teams (VMware, Linux, Windows admins) to ensure seamless integration and support on-call rotation for critical

Experience Details-2
	Company
	  Happiest Minds Pvt Ltd 
Name of the Client: Bestinet ,Fredom, Star union daiche ltd,Viatris                       

	Designation
	Senior Technical Lead

	Duration
	April 2015 to May 2023


Project Summary:
 Name of the Client: Bestinet ,Fredom, Star union daiche ltd,Viatris.
Responsibilities:
· Working as an L4 support
· Implementing and Administration of EMC Symmetrix, VMAX3, VNX Block storage arrays, HP 2040,HP 3PARand UNITY 300
· EMC Symmetrix &VNX: Storage Provisioning Decommission, .
· RecoverPoint: Configuring RPA into cluster, Code upgrade both CLI and GUI, Creation of Consistency group, license upgrade. Splitter installs.
· EMC VNX Block: Creation of RAID groups, Pools, LUNs, MetaLUNs, Storage Groups, Register Host, iSCSI, Mirror View, Snap View, Sancopy, working on enablers, FAST cache, configuring Auto tiering, Flare code upgrade.
· EMC Unity 300 : Create RAID group, Bind/Unbind LUNs, MetaLUNs, Create/Delete Storage Groups,
· Register Host, SnapView, Add/update enablers.
·  Fabric Switch: Brocade an Cisco switches zone configuration.
· Exposure to Connecting a Windows Host to Array.
· Exposure to Configuring Storage Groups and Windows Host Access.
· Exposure to LUN Expansion and Migration.
· Exposure to Event Monitoring and Navisphere Analyzer
Backup and restoration (EMC NETWORKER)

· Good Knowledge and experience of EMC Networker 7.x ,8.x and 19.x
· Installation and configuration of EMC Networker Server, Storage node and clients 
· Good knowledge in configuring EMC Networker backup for big heterogeneous environment 
· Media management and media operations for tapes and disk volumes 
· Configuring AFTD devices 
· Configuring various Database Backups using NMDA and SQL backups using NMDA and NMM modules  
· Configuring Exchange, and Hyper-V backups using NMM module 
· Performing various Exchange GLR, RDB, SQL and Hyper-V VM Restores 
· Configuring and restoring VMware based image backups using EBR Solution VBA/NVP 
· Strong knowledge of Network configurations, VLAN’s and subnets 
· Configuring NAS backups, snapshots and recover point. 
· Performing Networker Server upgrades and Migrations 
· Strong Skills in troubleshooting backup issues by analyzing the Networker logs. 
· Performing image, File System and Database restores. 
· Configuring and performing Bare Metal Recovery (BMR), Configuring Archive Backups. 
· Knowledge on Configuring and Maintaining NAS backups using NDMP. 
· Knowledge on Tape Libraries and how to do logical partitioning, how to assign media ranges, how to assign tape drives using web interface. 
· Troubleshooting Critical backup issues by analyzing the NetBackup logs. 





Experience Details-3:

	Company
	Ciber india pvt ltd, BANGALORE   
   Name of the Client: EMC2 corporation                         

	Designation
	Senior Executive

	Duration
	Dec 2014 to April 2015

	Experience
	4 Months


Project Summary:
     EMC2 corporation.
Responsibilities:
· Primarily responsible for Storage Management (EMC-SAN).
· Allocation on LUN/Device to servers.
· Responsible for handling all kind of technical issue and escalations.
· Manage/troubleshoot DMX, Clarion, and Brocade Switches.
· Co-ordaining with onsite people for resolving all kind of technical and hardware related issues.
· Deal professionally with hardware and software support vendors.
· Routine Activities:
· Responsible assigning space to servers as per the requests.
· Clarion – Create LUN, RAID Group, Meta LUN, register host, set flags, create Storage Group.
· Installing powerpath and managing it.
· Handling and troubleshooting all kind of hardware related issues on Clarion.
· Migrating LUN.
· DMX – Creating Dissolving Meta, mapping the device, masking the device-server-storage. 
· Responsible for handling the Service Center tickets raised for incidents and requests and resolving them within the SLA period.
· Responsible for following proper change management procedure for any kind of changes required on any component.
· Responsible working and handling SAN fabric environment, Adding servers from switches, zone management, firmware upgrades.
· Provide monthly report based on client-server-storage-space.











Experience Details-4:
	Company
	 Choice solutions pvt ltd


	Designation
	 System administrator

	Duration
	 March 2011 to May 2014

	Experience
	3.2 years



Project Summary:
Choice solutions pvt ltd.
Responsibilities:
The job at Choice solutions  involves providing instant technical support to customers and providing various steps for solving technical problems encountered by the customer mainly Desktop Support.
· Problem analysis – To help identify problems that are difficult to reproduce and also assist in trouble-shooting problems and setting configuration parameters.
· Problem resolution - To provide corrective support to resolve identifiable and reproducible software product problems.
· Software features and operational support - To provide information on the latest product features and known problems and solutions, plus operational advice and assistance.
· Software updates - To help with installation and updating of standalone applications or products installed in a network environment.
· Software Licensing - Complete HP and selected third-party software product and documentation updates are given to customers.
Electronic software information – Provide Information for software patches, a symptom-solution database, product descriptions, specifications, technical literature, and more
 Experience Details-5
	Company
	CMS info ltd ”, Hyderabad  

	Designation
	 Technical Support

	Duration
	18th March-2010 to 8th-june-2011

	Experience
	1.2 years



Responsibilities:
· Installation, configuration and troubleshooting of PCs, Laptops, Servers, Printers and software for maintenance of a hardware and software environment.
· Attend to complaints of end-users and training the end-users in proper use of the hardware and software.
· Provide technical support for installation and maintenance of systems administration & Local Area Network (LAN) Management.
· Maintenance of Corporate Clients.







Experience Details-6:

	Company
	Satyavani projects and pvt ltd  

	Designation
	 System engineer

	Duration
	FEB, 2008 TO JAN, 2009

	Experience
	1 year


· 
· Installation, configuration and troubleshooting of PCs, Laptops, Servers, Printers and software for maintenance of a hardware and software environment.
· Attend to complaints of end-users and training the end-users in proper use of the hardware and software.
· Provide technical support for installation and maintenance of systems administration & Local Area Network (LAN) Management.
· Maintenance of Corporate Clients.

EDUCATIONAL DETAILS:
· B.E. in Mechanical production and industrial Engineering (2000-04) from SRKR engineering college (Bhimavaram) Andhra university ( Passed out 2004)

    
Personal Profile:
Gender	 : Male
Languages known	: English, Hindi and Telugu 
Nationality	: Indian
 Declaration:
I hereby declare that all the information furnished above is true to the best of my knowledge.
Place: Bangalore	 (Tulasinath Anga)
