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Personal Statement
A highly motivated and detail-oriented Mechanical Engineering graduate with proven experience in a technical support role. I possess strong problem-solving abilities, technical troubleshooting skills, and a passion for providing effective IT solutions. Skilled in communication, system analysis, and customer service, I aim to contribute to an organization's growth by leveraging my expertise in technical support and engineering principles.

Education
Bachelor of Technology in Mechanical Engineering
William Carey University, India | 2013 – 2017

Experience
Customer Support Associate
Neon Tech Services | 2019 – 2024
· Provided customer support through calls, emails, and chat, ensuring timely and effective resolution of issues.
· Delivered exceptional service by understanding customer needs, addressing pain points, and maintaining satisfaction.
· Collaborated with technical and product teams to escalate and resolve complex issues efficiently.
· Maintained accurate records of customer interactions using CRM tools.
· Consistently met performance metrics including response time, resolution rate, and customer satisfaction (CSAT).
· Led and mentored a small support team, guiding new associates on communication standards, issue resolution techniques, and CRM tools.
· Monitored daily team performance and service metrics, ensuring response time, quality, and customer satisfaction targets were consistently met.
· Coordinated with operations and logistics teams to streamline workflows, reduce delays, and improve overall service efficiency.
· Assisted in training sessions and process documentation, helping improve onboarding speed and consistency across the support team.



Canada Post Clerk – Customer Support & Operations
Cards and Such | 2019-2024 (Part-time)
· Provided front-line customer service, assisting clients with mail inquiries, parcel tracking, postage rates, and delivery timelines.
· Processed incoming and outgoing mail and parcels with high accuracy while adhering to Canada Post regulations and security standards.
· Handled cash transactions, debit/credit payments, and postal orders, ensuring error-free billing and daily balance reconciliation.
· Assisted customers in selecting appropriate shipping options, packaging, and documentation for domestic and international deliveries.
· Managed and maintained inventory of stamps, packaging supplies, and forms, ensuring stock availability and proper record-keeping.
· Operated postal systems and point-of-sale software to input data, print labels, and generate customer receipts efficiently.
· Delivered exceptional customer experience by addressing complaints or delivery issues with professionalism and empathy.
· Supported mail sorting and routing operations, ensuring timely dispatch and delivery accuracy.
· Collaborated with team members to meet daily targets and maintain workflow efficiency during peak seasons.
· Ensured compliance with postal policies, privacy regulations, and workplace safety standards.
	
	



	
	



Skills
Technical Skills
· Proficient in CAD software (AutoCAD, SolidWorks, CATIA)
· Knowledge of Finite Element Analysis (FEA) and simulation tools
· Strong analytical and problem-solving skills
· Excellent understanding of mechanical design principles
· Technical troubleshooting (hardware, software, networking)
· System installation and configuration
Management & Soft Skills
· Customer service and conflict resolution
· Operations management and process optimization
· Communication (verbal and written)
· Time management and organization
· Problem-solving & adaptability
· Team collaboration and project management
Other
· Proficient in Microsoft Office Suite
· Fluent in English, Gujarati, and Hindi
