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Functional Tester with 3 years of experience working on Oracle Utilities Customer Care and Billing (CCB) 
systems, involved in System Testing (ST), System Integration Testing (SIT), User Acceptance Testing 
(UAT), and Regression Testing for implementation and upgrade projects. Familiar with Oracle delivery 
methodology, SDLC/STLC, and basic SQL queries for data validation. Have experience in defect tracking, 
UAT support, and coordinating with business users and technical teams during testing phases. 

EXPERIENCE  

Wipro – Oracle Utilities Associate Consultant (Functional / Tester) 

Oct 2021 – Apr 2025 | 3.6 Years​  

●​ Worked extensively on utility billing areas like customer lifecycle, service agreements, meter 
reads, billing, payments, credit & collections, field events and adjustments. 

●​ Worked on test case design and execution, defect lifecycle management, test documentation, and 
integration validation across CCB, C2M/MDM interfaces, and external systems. 

●​ Performed requirement analysis and functional walkthroughs with business stakeholders and 
ensured alignment before development and testing phases. 

●​ Executed end-to-end functional, regression, and UAT testing, ensuring high-quality releases across 
multiple project cycles. 

●​ Logged, tracked, and managed defects using Azure ADO, TFS, and Excel, collaborating closely 
with development teams for timely resolution. 

●​ Actively participated in client calls and status discussions, providing test progress updates and 
clarifying functional scenarios. 

●​ Supported development activities by validating configurations and assisting in solution verification 
within Oracle Utilities. 

CERTIFICATIONS 

●​ Oracle Utilities Customer Cloud Service 2022 Implementation Professional 1Z0-996-22 
●​ Oracle Utilities Customer Cloud Service 2021 Implementation Essentials 1Z0-996-21 
●​ Oracle Cloud Foundations Associate Certification 1Z0-1085 2021 
●​ Microsoft Certified: Azure Fundamentals 

EDUCATION  

B.Tech (Facilities and Services Planning - MEP) [76.2%]      ​ ​ ​ ​       (2016 - 2020)                     
SPA JNAFAU, Hyderabad  

Intermediate(MPC)[85.2 %]​ ​                   ​ ​ ​ ​ ​       (2013 - 2015)     
Vijay Ratna Junior College (IIT Ramaiah Study Circle), Hyderabad                                                       

Secondary School Of Certificate [9.3 CGPA]​ ​ ​ ​ ​ ​        (2012 -2013)         
Vasavi Spaes School, Bhainsa, Nirmal 
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TECHNICAL COMPETENCIES  

Software Tools and Cloud technologies ​ - CCB, C2M, CCS, Oracle Cloud, AWS and Azure Cloud 
Programming Languages   ​ ​ ​ -  Python  
Database tools                      ​ ​ ​ - SQLite and  MySQL 
Web Technologies ​           ​ ​ ​ -  HTML, CSS, Bootstrap and JavaScript 

ADDITIONAL INFORMATION 

●​ Strong communication and stakeholder management skills 
●​ Experience working in enterprise-scale MNC environments 
●​ Willing to upskill and transition into advanced CCB or C2M roles 
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