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CAREER OBJECTIVE

To work in an innovative and 
challenging environment equipped 
with state-of-the-art technology that 
enhances my skills and knowledge. My 
desire and drive to succeed will be an 
asset, contributing to the 
organization's growth and profitability.

LANGUAGES KNOWN

English
Read: English, Tamil
Write: English, Tamil
Speak: English, Tamil, Malayalam

REFERENCES

Roselin Raja, Circle manager, 
Cattleya Technosys pvt. Ltd
rosegino8@gmail.com, 9092005572

EXPERIENCE

Velan IT Solutions Pvt. Ltd.
Project & Support Engineer

05/2025 – present | Kolkata, Westbengal, India

•Led end-to-end project coordination and 
implementation of IT infrastructure solutions, 
including CCTV, access control, and alarm systems, 
ensuring on-time and within-budget delivery.

•Provided technical support and troubleshooting for 
client installations, achieving a customer satisfaction 
rating above 95%.

•Collaborated with cross-functional teams to assess 
requirements, plan project timelines, and ensure 
compliance with industry standards.

•Documented all support activities, maintaining clear 
communication with clients and internal teams for 
seamless project execution.

•Trained clients on system usage and performed 
regular maintenance checks to ensure optimal 
performance.

Cattleya Technosys Pvt. Ltd.
Technician
2023 – 2025 | Chennai

Worked as a technician in the E-surveillance division, 
specializing in biometric devices, IP camera 
configuration, fire panels, signage, and NVR 
configuration.

•Provided technical support for hardware and 
software issues.
•

•Installed and maintained biometric devices, IP 
cameras, and surveillance systems.
•

•Configured fire panels, signage systems, and NVR 
setups.
•

•Troubleshot networking issues and ensured system 
security.

EDUCATION

B.Tech in Electronics and Communication Engineering
Himalayan University
2020 – 2024

68%

Class 12th
Holy Angels Matric Higher Secondary School, 
Chentharai

2019 – 2020

43% 
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Class 10th
Holy Angels Matric Higher Secondary School, 
Chentharai

2017 – 2018

71%

TECHNICAL SKILLS

Project coordination

IT troubleshooting and support

Biometric device configuration

Project management

Strong team-building and communication skills

Camera installation, sensors connection, NVR 
configuration

Network configuration and maintenance

Fire panel setup

Signage installation

Quick learner with a positive attitude

HOBBIES

Reading books

Browsing

Playing games


