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Professional Summary

IT and Technical Support Engineer with 12+ years of experience in ELV systems, hardware & networking, and IT support services across India and abroad (KSA). Skilled in CCTV, access control, fire alarm systems, structured cabling, system troubleshooting, and customer support. Adept at installation, configuration, and maintenance of IT infrastructure, ensuring efficiency, security, and reliability.
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Core Skills

· ELV Systems: CCTV, Access Control, Fire Alarm, Public Address, Structured Cabling

· IT Support: OS Installation, Configuration, Troubleshooting (Windows, LAN/Wi-Fi, Printers)

· Networking: Switching Devices, Connectivity Troubleshooting, Network Printers

· Hardware: PC Repairs, Motherboard & SMPS Maintenance, System Upgrades

· Software: NVR/DVR, Video Management Software, MS Office Suite

· Customer Service & Technical Assistance
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Professional Experience

1. APEE (A P Electricals and Engineers), Bangalore
ELV Engineer | Dec 2022 – march 2025
· Designed, installed, and maintained CCTV, access control, fire alarm, and structured cabling systems.

· Commissioned, tested, and troubleshot ELV systems, ensuring compliance with industry standards.

· Resolved IT hardware and software issues, reducing system downtime by 30%.

· Delivered tailored IT solutions in collaboration with clients.

2. British Institute of Technology, Gulbarga
Technical Support Engineer | Jul 2017 – Dec 2022

· Provided end-user IT support for desktops, laptops, and networks.

· Installed and configured operating systems, antivirus, and biometric devices.

· Troubleshot network-related problems, improving operational efficiency by 25%.

· Trained faculty and staff on IT best practices, reducing repeated issues.

3. Al-Mashariq Pvt. Ltd., Saudi Arabia
Computer Operator | Mar 2015 – May 2017

· Managed day-to-day IT operations including data entry, updates, and troubleshooting.

· Supported smooth functioning of office systems and ensured minimal downtime.

4. HT Media (Fever 104 FM), Bangalore
Technical Support | Sep 2014 – Mar 2015

· Monitored and supported IT infrastructure for media operations.

· Ensured uninterrupted broadcast services by maintaining connectivity and equipment.

5. Mexus Education Pvt. Ltd., Bangalore
Technical Support | Aug 2013 – Aug 2014

· Delivered IT and network support, including LAN/Wi-Fi troubleshooting.

· Handled installation of system software and hardware maintenance.

6. Blue Chip Pvt. Ltd., Gulbarga
Hardware Engineer | Jun 2012 – Jun 2013

· Performed PC repairs, upgrades, and client support services.

· Installed and configured systems for educational and business clients.
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Education

· B.C.A – Bachelor of Computer Application, Inamdar Degree College, Gulbarga University – 2016

· Diploma in Computer Science, Govt. Polytechnic Gulbarga – 2010

· Diploma in Hardware & Networking, IIHT Bangalore – 2006

· S.S.L.C, Karnataka Secondary Education Board – 2004
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Personal Profile

· Name: Mohammed Mudassir Ahmed S/o Mohammed Moiz Ahmed
· Date of Birth: 05.08.1988

· Marital Status: Married

· Nationality: Indian

· Languages Known: English, Kannada, and Hindi

· Present Address: 57/15, 9th Main Road, KEB Colony, New Guraappana Palya 1st Stage, BTM Layout, Bengaluru - 560029, Karnataka

· Permanent Address: H.No 11-1041/48B Near Mohammadi Masjid Jeelanabad M.S.K Mill, Gulbarga - 585103 (Karnataka)

Declaration

I hereby declare that all the information furnished above is true to the best of my knowledge and belief.

Place:

Date:







Mohammed Mudassir Ahmed

Dear Hiring Manager,

I am writing to express my interest in opportunities within IT Support, Networking, or ELV Systems Engineering. With over 12+ years of professional experience across India and abroad, I have built strong expertise in technical support, hardware and networking, and security systems installation.

In my most recent role as an ELV Engineer at APEE, Bangalore, I was responsible for designing, installing, and maintaining CCTV, access control, fire alarm, and structured cabling systems. My earlier roles in technical support and IT operations have equipped me with hands-on skills in troubleshooting, system configuration, and end-user assistance, always ensuring minimal downtime and maximum customer satisfaction.

I bring a combination of technical knowledge, adaptability, and problem-solving ability that enables me to deliver effective IT solutions in fast-paced environments. I am confident that my skills will allow me to add value to your organization’s IT infrastructure and technical support operations.

I would welcome the opportunity to discuss how my background can align with your company’s needs. Thank you for your time and consideration.

Sincerely, 

Mohammed Mudassir Ahmed
