ABRAHAM JEROME L

PERSONAL DETAILS

Green building, Kuvempu Rd, near New brilliant School, Udaya Nagar, Mahadevapura, Bengaluru, Karnataka
560016 560016

abrahamjeroml5@gmail.com, 7204216201

Date of birth: September 4, 2001

Gender: Male

Nationality: INDIAN

EDUCATION

10th Jun 2018 - Jul 2019
SRI RAMAKRISHNA HIGH SCHOOL, Bengaluru

12 PUC Jul 2020 - Jun 2021
GRIDO, KGF
PRE SEA (GP) Jan 2023 - Jun 2023

R.L. Institute of Nautical Sciences, MADURAI
¢ Basic knowledge of ship construction, equipment, and maintenance procedures.
¢ Fundamentals of maritime navigation and seamanship essentials for safe vessel operation.

EMPLOYMENT

BPO, Data Entry Mar 2020 - May 2021
BBMP, Bengaluru

o Ensured data integrity by verifying and validating entered information.

e Resolved customer inquiries and provided information regarding services over the phone.

e Maintained confidentiality and security of all data handled during the BPO and data entry processes.

Field Sales Executive Dec 2021 - Aug 2022
JIO HSO, Bengaluru
o Collaborated with the marketing team to execute promotional campaigns and product launches in the
field.
o Maintained accurate records of sales activities, customer interactions, and transactions using CRM

software.
o Conducted regular field visits to potential and existing customers to promote and sell company
products.
Field Survey Executive Jan 2024 - Jan 2025

MATH CREATIONS PRIVATE LIMITED, Bengaluru
e Managed and updated survey databases ensuring timely and accurate data entry from field observations.
¢ Conducted comprehensive field surveys to collect data on customer preferences and market trends.
¢ Coordinated with team members to plan survey routes and optimize data collection processes.
o Ensured compliance with safety protocols and ethical guidelines during fieldwork.
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SKILLS

Customer support Computer Operating

Communication Skills Data Entry

Sales

LANGUAGES

English Hindi
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