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PROFESSIONAL SUMMARY
Scientific and Commercial Professional with 10+ years’ experience in translational and preclinical research, product lifecycle management (including forecasting, new product introduction, and product discontinuations), and cross-functional strategy execution. Skilled in conducting customer interviews and translating insights into product requirements and value propositions, maintaining product data governance and accuracy, and driving Practical Process Improvement (PPI) initiatives. Proven expertise in technical demonstrations, training, CRM- and ERP-based territory growth, and stakeholder engagement across India.
AREAS OF EXPERTISE
	Product Lifecycle Management (Forecasting, New Product Introduction, Product Discontinuations) | Customer Interviews & Requirements Definition | Competitive & Market Analysis | Pricing & Margin Strategy | Voice of Customer & Value Proposition Development | Product Data Governance & Accuracy | Cross-functional Collaboration | Antibody & Immunoassay Techniques | Practical Process Improvement (PPI) Initiatives | CRM & ERP Systems (HubSpot, TCSion, familiar with Oracle) | Scientific Training & Sales Enablement | Translational Research | Customer Engagement | Regional Market Development |

	


WORK EXPERIENCE
Marketing & Techno-Commercial Manager (Yashraj Biotechnology Ltd.)                                                      Sept 2025 – Present

Commercial Specialist – Sales and Market Access (Immuneel Therapeutics Pvt. Ltd.)                             Jan 2025 – Sept 2025
1. Supported scientific engagement with clinicians and hospital procurement for advanced cell therapy products.
2. Delivered solution-based pitches for therapy workflow adoption and aligned field messaging with product goals.
3. Coordinated cross-functional teams to support site readiness and technical onboarding.
4. Maintained regional CRM inputs to track demo requests, client meetings, and funnel progression.
5. Collaborated with marketing and product teams to ensure accurate product data management in CRM and internal systems, supporting lifecycle updates and portfolio visibility.
6. Contributed to process improvement initiatives to streamline clinician engagement workflows and enhance customer experience.
Product and Marketing Manager (Newcells Biotech. Newcastle Upon Tyne, UK)                                         Feb 2024 – Oct 2024
1. Conducted customer interviews and voice-of-customer analysis to define product requirements, strengthen value propositions, and guide roadmap priorities.
2. Supported the full product lifecycle, including new product introduction, data governance, portfolio updates, and product discontinuations based on market performance and strategic alignment.
3. Built and maintained a centralized content repository, including brochures, presentations, and sales training programs, ensuring alignment with global messaging and enabling rapid field team onboarding.
4. Designed and delivered targeted sales enablement training sessions to enhance product positioning skills and competitive messaging for regional teams.
5. Implemented omnichannel customer engagement strategies, integrating webinars, email marketing, social media, and conference participation to expand audience reach and engagement.
Techno Commercial Manager (Yashraj Biotechnology Ltd (YBL). Mumbai, India)                                        Aug 2022 – Jan 2024
1. Boosted lead generation by 35% via CRM optimization and inter-departmental collaboration.
2. Conducted deep market research on oncology diagnostic access trends; guided marketing and product teams on regional affordability and adoption strategies.
3. Deployed digital marketing strategies that grew customer acquisition by 20% in key regions.
4. Performed competitive and market analyses to inform product pricing, margin strategy, and regional adoption plans.
Principal Scientist (YBL, Navi Mumbai, India)                                                                                                March 2020 – Aug 2022
1. Spearheaded the development of in vitro preclinical drug screening platforms using 2D iPSCs and 3D cells models including spheroids and organoids for drug discovery and target validation studies, cell proliferation and differentiation, cytokine measurements, biomarker analysis by quantitative PCR, immunocytochemistry and western blot.
2. Designed a CRISPR gene-editing platform for developing knockout iPSC line-derivatives for disease modelling, Design and planning for establishment of multiplex CRISPR/Cas-diagnostic platform for viral antigen detection.
3. Managed the biobanking of human cancer biospecimens including cells, tumour tissues, serum and plasma for oncology target discovery & validation.
4. Successfully acted as project leader on multiple projects, overseeing experimental design, project progression, resource allocation, and budget management to ensure successful project completion.
Senior Scientist (Pandorum Technologies, Bengaluru India)                                                                               July 2017- Jan 2020
1. Led the design, planning, and execution of preclinical and animal studies, including drafting study protocols, determining pricing, and managing technology transfer and methodology.
2. Oversaw the acquisition of instruments, lab setup, inventory management, and maintenance contracts to ensure optimal operation of research facilities.
3. Coordinated communication with national and international partners (sales directors, project leaders, analytical teams) for equipment procurement, maintenance, troubleshooting, and outsourced projects with Contract Research Organizations (CROs).
4. Facilitated technology transfer processes, driving key initiatives to enhance the company’s growth and innovation pipeline.
5. Managed multiple projects, ensuring timely completion of deliverables in a fast-paced, multidisciplinary environment.
Scientist (3DBio Therapeutics, Ithaca NY USA)                                                                                             Dec 2016 – May 2017  
1. Developed protocols for harvesting and culturing primary chondrocytes, including establishing master and working cell stocks.
2. Conducted cell characterization processes to ensure quality control and quality assurance standards were met.

EDUCATION
Ph.D.: Chemical and Biological Engineering                                                                                                                         Aug 2016                                                                                        
Thesis Advisor: Dr. Mariah Hahn, Professor, Biomedical Engineering Department                                                                                                                                                                                        
Rensselaer Polytechnic Institute (RPI), Troy, NY, USA

B.S.: Chemical Engineering                                                                                                                                            June 2011                                                                                                                                                               
Institute of Chemical Technology (ICT, formerly UDCT), Mumbai, India
                                                                                    
HONORARY POSITIONS
· Member, Board of Studies, ICT, Mumbai, India                                                                                        May 2021 - present
· Reviewer, Biotechnology Journal, India                                                                                                      Jan 2022 - present

CERTIFICATIONS
1. Certified Product Manager                                                                                                                                        May 2025                                                                                                                                          Association of International Product Marketing & Management

2. ISO 20387:2018 Internal Auditor Training Certification                                                                                         July 2023                                                                                    Quality and Accreditation Institute

3. Good Clinical Practice Certification                                                                                                                         June 2023 National Institute for Drug Abuse

4. ISO 13485:2015 Internal Auditor Training Certification                                                                                          Jan 2021                                                                                                                                          SGS Certification Services

AWARDS/FELLOWSHIPS
· RPI Department of Chemical & Biological Engg. Howard P. Isermann Fellowship, USA                                                 Aug 2011                                                                                                                                                                                                                                                               
· ‘Narottam-Sekhsaria Merit-Cum-Means Scholarship’ for Undergraduate studies, India                                               Aug 2010

SOFTWARE TOOLS
· Hubspot, TCSion, R, SPSS, MS Excel
LANGUAGES SPOKEN
· English, Hindi, Marathi
SOFT SKILLS
· Strategic Thinker, Cross-Functional Leader, Clear Communicator, Adaptable Problem Solver, Continuous Learner
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